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    Customer Success Stories
    



            
            
    With Salesforce, the world’s favorite companies connect with their customers in a whole new way. With CRM + AI + Data + Trust they boost productivity, get a single view of each customer, and deliver amazing, personalized experiences in real time. See how.
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    AI amplifies the Gucci voice across client service centers.
    



        
        
        
            Learn how Gucci makes every service experience luxurious with AI-powered replies.
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    Automation keeps Spotify's ad business growing year over year.
    



        
        
        
            Learn how the streaming giant boosted advertising sales and improved productivity.
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    AAA’s personalized service puts 60 million in the driver’s seat.
    



        
        
        
            Learn how AAA reduced response times by 10% with automation.
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    Snack on this: General Mills triples engagement with data and AI.
    



        
        
        
            General Mills deepens consumer engagement using data on their recipe and philanthropic preferences.
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    Explore all our customer stories.
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    Susan G. Komen® helps 600% more patients with Health Cloud.
    



        
        
        
            Discover how the breast cancer organization consolidates patient data for rapid, personalized support.
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    Automation keeps Spotify's ad business growing year over year.
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    Snack on this: General Mills triples engagement with data and AI.
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    AAA’s personalized service puts 60 million in the driver’s seat.
    



        
        
        
            Learn how AAA reduced response times by 10% with automation.
        

        
    

    
    
        

    
        
    
    
        
    
    
        
        Learn more
        
    



    

    



                            

                        
                            
                            
                            
                                




    
    
        [image: ]
    
    




    
        
        Customer Story
        
        

    
    Service visits are costly. Here’s how ADT reduced them by 40%.
    



        
        
        
            Learn how ADT saves more and serves customers faster with Visual Remote Assistant.
        

        
    

    
    
        

    
        
    
    
        
    
    
        
        Learn more
        
    



    

    



                            

                        
                            
                            
                            
                                




    
    
        [image: ]
    
    




    
        
        Customer Story
        
        

    
    How Year Up raised staff efficiency 45% and saved 4,500 hours annually.
    



        
        
        
            Year Up scales its impact and connects more young adults to successful career paths.
        

        
    

    
    
        

    
        
    
    
        
    
    
        
        Learn more
        
    



    

    



                            

                        
                            
                            
                            
                                




    
    
        [image: ]
    
    




    
        
        Customer Story
        
        

    
    John Lewis builds trusted relationships with data and AI. 
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